
The New York State Association of Chiefs of Police Annual Conference has 

been our premier training event since 1902, bringing together like-minded 

leaders representing jurisdictions of all sizes.  

 

The annual training conference brings together 

police leaders intent on learning, sharing, and 

shaping our proud profession. Our esteemed 

speakers will be discussing a variety of issues, 

particularly, events from the past year which 

continue to impact the way we do our jobs. 

Presentations will also cover areas of officer 

wellness, professional development, and 

leadership. We 

are joined by 

exhibitors showcasing the latest in 

technology, products and services. These 

supporters are available to answer your 

questions about their services to assist you in 

your job. 

 

Throughout the week we will have special 

presentations from noted leaders in policing 

including NYPD Commissioner Dermot 

Shea, Congresswoman Elise Stefanik 

(virtual), President Jim Burch of the National 

Police Foundation, District Attorney Sandra 

Doorley, DCJS 

Executive Deputy 

Commissioner Michael Green, and Deputy 

Commissioner Michael Wood. Delegates will hear 

informative presentations from Chief/Ret. Michael 

Ranalli, Esq. on contemporary legal issues, Chief/

Ret. Gregory Veitch on police leadership, Chief of 

the Attorney General’s Office of Special 

Investigations Rudolph Hall on investigations of 

police-involved deaths, and a special traffic safety 

presentation. 

 

Join us at The Historic Queensbury Hotel in Glens 

Falls—located in the beautiful Lake George-Adirondack Region of New 

York. The location and facilities provide an excellent atmosphere for learning 

and networking. Details inside. 

SUPERIOR TRAINING FOR 

TODAY’S  POLICE EXECUTIVES  
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Congresswoman  

Elise Stefanik 

21st District 

Comm. Dermot Shea 

NYPD 

Ver. July 17, 2021 

Sandra Doorley 

Monroe County  

District Attorney 



JOIN US AT THE CONFERENCE  

On behalf of the New York State Association of Chiefs of Police I would like to 

invite you to attend our 2021 Annual Training Conference in Glens Falls, New 

York. Each year the conference provides a unique learning opportunity 

developed specifically for law enforcement leaders in New York State. You will 

see from the agenda in this announcement that we have an exciting lineup of 

dynamic presenters on topics that are important to you and your jurisdiction. 

What makes this conference particularly relevant to you? Since most legislation 

is state-specific, it is foremost in our mind when we are creating programs for 

our members, ensuring that you get the information necessary to do your job. 

We have presenters on a wide range of topics including leadership, wellness, 

legal issues, and traffic programs.  

In addition to our top-notch training program, there will be a number of 

networking events to catch up with old friends and make new ones. I look forward to seeing you in 

Glens Falls this summer. 

Chief Timothy Parisi 

President 

Sunday, July 25               Registration 12 Noon-5 PM 

   Board of Governors Meeting 3-5 PM 

   President’s Reception 6-8 PM 

Monday, July 26 Opening Ceremonies  

   All Day Training 

   Lake George Dinner Cruise 6 PM  

Tuesday, July 27 All Day Training & Networking Sessions  

Wednesday, July 28 Half Day Training & Networking Sessions 

   Reception at 6 PM 

   Banquet at 7 PM 

 

Please note: Schedule subject to change. 

Conference Schedule  

Rising to the Challenge 



The  QUEENSBURY HOTEL  –  GLENS  FALLS  

The Queensbury Hotel, centrally located between Saratoga Springs and Lake George, has been a focal point of 

the Glens Falls region for close to 100 years. The hotel, according to local 

historians, is named after the British Queen Charlotte. The parcel of land that is 

now Glens Falls was granted in 1762. The hotel’s name was given to honor that 

grant. That is one theory. Another theory, regarding the hotel’s name, is that 

“Queensbury” sounded elegant. The English-sounding name had a broad appeal 

regionally. 

Glens Falls is home to a collection of shops and restaurants for all tastes and 

budgets, plus festivals, museums, cultural events, and recreational activities are 

available year-round for all ages to enjoy.  Even more, The Queensbury Hotel is 

conveniently situated within minutes of some of Upstate New York’s most 

popular destinations – Saratoga Springs, Lake George, and the Adirondack 

Mountains. 

UPDATE (7/15/2021) THE MAIN HOTEL (QUEENSBURY)AND OUR 
OVERFLOW HOTEL  (FAIRFIELD) ARE NOW SOLD OUT. WE DO HAVE A 
BLOCK OF ROOMS AVAILABLE AT HOLIDAY INN EXPRESS IN 
QUEENSBURY. CALL THE HOTEL AT 518-415-1888 AND MENTION “NYS 
POLICE CHIEFS” OR USE THIS BOOKING LINK: NYS Police Chiefs 

 

Hotel Amenities 

High speed 

wireless 

Internet 

Full HD 

Direct TV 

Indoor Pool 

Restaurant 

and Lounge 

Barber Shop 

Fitness Room 

 

 

88 Ridge Street, Glens Falls, NY 12801 

https://www.hiexpress.com/redirect?path=hd&brandCode=EX&localeCode=en&regionCode=1&hotelCode=QUENY&_PMID=99801505&GPC=NYS&cn=no&viewfullsite=true


 

The 2021 Conference Registration fee provides you access to  

all training sessions, 3 breakfasts, 3 lunches, mid-morning  

and mid-afternoon breaks, President’s Reception,  

Dinner Cruise on Lake George, and Formal Banquet.  

W h a t ’ s  

i n c l u d e d ?  

Who May Attend:  The Annual Training Conference is open to all NYSACOP members and 

their guests. The conference is not open to the general public. Admittance into the sessions 

requires a NYSACOP Training Conference badge. Please remember that badges allow entry to all 

conference functions including boat dinner cruise, sponsored lunches, hospitality room, and 

banquet. Registered spouses, guests, and children are invited to attend all meals, events, and our 

hospitality room. Conference badges and programs will be issued on-site only at the Registration 

desk which will be open Sunday 12–5 PM, and Monday through Wednesday 8 AM—12 Noon. 
 

REGISTER ONLINE—go to our website at 

www.nychiefs.org, or click icon at right 
 

On-site Registration:  On-site registration begins at 12:00 Noon on Sunday, July 25. There is an 

additional $100.00 handling fee for all on-site registrations. 
 

Non-Members of NYSACOP:  If you are not a member  of NYSACOP and wish to attend the 

Training Conference, complete the non-member guest registration online. Would you like to join 

our Association? Call our office at 518-355-3371 to see if you are eligible for Active, Retired or 

Associate membership status.  
 

Conference Banquet: The Banquet will be held on Wednesday evening, July 28. Scheduled 

events include the Installation of Officers and presentations of the Chief Thomas P. Reilly Medal 

of Honor. 
 

 

Refunds: If you register  in advance and are unable to attend the conference, your  refund 

will be issued upon receipt of your written request after the Training Conference. 

 

Lodging: Lodging is not included in the conference registration fee. To secure your  room 

reservation at The Queensbury Hotel; Overflow hotel: Fairfield Inn by Marriott HERE 

 

Conference  INFORMATION  

https://www.nychiefs.org/
https://www.marriott.com/events/start.mi?id=1623788047455&key=GRP
http://www.nychiefs.org/


On Monday morning (July 26), opening ceremonies will kick off the conference with 

welcoming remarks by Chief Timothy Parisi, who will offer a recap of the issues, 

challenges and triumphs over the past year during his term as the President and First 

Vice President of the New York State Association of Chiefs of Police.   

Executive Director Patrick Phelan will also welcome 

attendees and provide an overview of the conference agenda, 

activities and events in the days ahead.  

The keynote address will be presented by NYPD 

Commissioner Dermot Shea who will address members and 

guests about current issues in law enforcement, including 

social justice initiatives, crime trends, and the issues facing 

law enforcement in the wake of a global pandemic and wave 

of police reform.  

Our esteemed panel will also afford welcoming remarks to 

our conference delegates including First Vice President 

Kevin Sylvester, Chief of Ossining PD, and Superintendent 

Kevin P. Bruen of the New York State Police.  

The pageantry of opening ceremonies is part of the rich 

traditions of our great Association which has been meeting 

since 1901 to promote public safety, developing today’s 

leaders, providing the latest in news and education and 

technology to our members, and inspiring the next 

generation through mentorship. We are also honored to be 

joined by Glens Falls Mayor Daniel L. Hall, Asst. Police 

Chief Jarred Smith, and Warren County District Attorney Jason Carusone.  

OPENING CEREMONIES  

Kevin P. Bruen 

Superintendent 

New York State Police  

Chief Timothy Parisi 

First Vice President 

New York State Association  

of Chiefs of Police 

Dermot Shea 

Commissioner 

NYPD 

Executive Director 

New York State Association  

of  Chiefs of Police 

Jason Carusone 

District Attorney 

Warren County  

Mayor Daniel Hall 

Glens Falls, NY 



 
Officer Wellness for Chief Executives 

Taking care of our own—that’s the message from Executive Director Patrick 

Phelan who will be discussing a variety of officer wellness initiatives with Scott 

Neff of the New York State Division of Criminal Justice Services and Deputy Jim 

Banish of the Warren County Sheriff’s Office. A new curriculum designed for 

law enforcement executives focuses on cumulative stress, post-traumatic stress, 

the use of peers in support programs, the 

importance of sleep, and particularly, how police 

leaders are integral to insuring the safety and 

wellness of their staff. Presenters for this moving 

program will be Chief/Ret. Phelan whose focus 

has been on the problem of law enforcement 

suicide and making wellness a priority; Scott Neff 

is a Senior Training Technician who has 

worked on the development of this new 

program; and Dep. Jim Banish in the founder 

of New York Law Enforcement Assistance 

Program (NYLEAP), a nonprofit organization 

providing support and counseling services for 

first responders. Dep. Banish founded NYLEAP 

after his brother, a Lieutenant in the New York 

State Police, committed suicide in 2008.  

This new training program includes a discussion on the importance of 

officer wellness, cumulative stress, resources to assist officers, the role of 

the chief executive in wellness, how stigma presents an obstacle for officers 

seeking help, peer support, and more. 

Chief Phelan will also discuss the PERMA-NYSACOP officer wellness/

suicide awareness project with by PERMA and the NYSACOP Chief’s 

Wellness Challenge.  

Presenters and Presentations subject to change. 

C o n f er e nce  PR E S E N TAT I O N S :  OF F I C E R  W E L L N ES S  

Chief/Ret. Patrick G. Phelan 

Executive Director 

Dep. Jim Banish (left),  

Warren Co. SO with brother  

Lt. Joseph Banish, NYSP 

Scott Neff 

New York State Division of 

Criminal Justice Services  



 Truth or Lie?  
Managing the Brady/Giglio Rule in a Video World 

Placing an officer on a Brady/Giglio list can have a permanent and serious 
impact not only on an officer’s ability to do his or her job, but also on their 
mental wellbeing. Officers who lie during official investigations or file false 
paperwork are prime candidates for addition to the list. If the officer 
intentionally commits such acts, and there is sufficient proof of it, then 
police administrators must make their district attorney aware of it. But what 
if the officer says one thing and video appears to say another? Who or what do 
we believe? Placing an officer on a Brady/Giglio list when they may not 
deserve it can damage the officer in many ways. This presentation will 
include a discussion of: 

The basic rules of Brady/Giglio and what type of behaviors need to be 
reported under case law 

The issues surrounding the interpretation of video evidence and the 
pitfalls to be aware of 

An actual case that started based upon a chief’s interpretation of a flawed 
YouTube video 

How easily video can be altered both intentionally and unintentionally 

 

The Four Pillars of Leadership:  
Leaders, Followers, Culture, and Mission 

 
Chief/Ret. Greg Veitch (Saratoga Springs PD) brings authenticity to 
police ethics. His Noble Cause leadership development programs 
instills the necessary skills in today’s law enforcement leaders to 
succeed in an ever-changing and demanding environment. This session 
will explore the factors which influence leadership in the police 
organization: the makeup of the leader, the mindset of the followers, 
the culture within the organization, and the mission of the group. 

Chief Veitch is a graduate of the FBI National Academy, and the author 

of A Gangster's Paradise, the true history of crime, corruption, murder 

and the Mafia in Saratoga Springs from Prohibition to Kefauver.   

 

Presenters and Presentations subject to change. 

Chief /Ret. Michael Ranalli, Esq. 

 

C o n f er e nce  PR E S E N TAT I O N S  

Chief /Ret. Greg Veitch. 

 



 

Enjoy an array of exhibitors who will be showcasing a variety of  

products, services and information. They will be available  

beginning Sunday, July 25 through Wednesday, July 28.  

Please stop by and thank them for supporting our annual conference.  

E X H I B I T O R S  

Conference  PRESENTATIONS  

Keynote:  

NYPD Commissioner Dermot Shea 

The Association is honored to have NYPD 

Commissioner Dermot Shea as our keynote speaker for 

our Opening Ceremonies. Shea was instrumental in 

developing the NYPD's precision policing methods used 

to identify, investigate, and arrest the relatively small 

percentage of offenders responsible for much of the 

city’s crime and violence. Hinging on the NYPD’s 

Neighborhood Policing crime-fighting philosophy, these 

highly-focused enforcement efforts apply intensive 

analysis to individual cases and patterns, and continue 

to push violence and disorder in New York City down 

past historically-low levels, while simultaneously 

reducing street stops, arrests, and incarceration.  

Widely experienced in both the patrol 

and the investigative sides of the 

department, Commissioner Shea is a 

hands-on police practitioner and 

dedicated police reformer. He speaks 

with urgency about the NYPD working 

in close partnership with all residents, 

community-based groups, city agencies, and others, on many fronts, with a special 

focus on helping young people steer clear of a first act of criminal behavior.  

 

Presenters and Presentations subject to change. 

Commissioner Dermot Shea 

NYPD 



 

REGISTER FOR THE CONFERENCE ONLINE: 

CLICK HERE 

HOTEL RESERVATIONS (also see page 3): 

CLICK HERE 

 

The Second Decade of New York’s 

Crime Analysis Center Network 

As featured in the May 2019 edition of Police Chief magazine, over 

the past 12 years New York State has taken an innovative approach 

to crime analysis, building a one-of-its-kind network of ten 

(10) regional crime analysis centers (CACs) around the 

State.  These state-local partnerships across hundreds of individual 

jurisdictions are interconnected, forming a massive law 

enforcement information-sharing network and analytical 

infrastructure. Commissioners Michael Wood and Michael Green 

will also provide a brief legislative update.   

 

 

Investigating Police-Involved Deaths 

The Attorney General’s Office has been investigating police-involved deaths of unarmed 

persons for the past few years. Starting April 1, 2021 the Office of Special Investigation 

(OSI) they will be investigating any death caused by an act or omission of a police officer. 

OSI Assistant Chief Rudolph B. Hall will discuss §70-B of the Executive Law and the 

experiences of their office in the first few months after §70-B became law. How is the new 

system working? What is the role of local law enforcement (police and district attorney) 

when the Attorney General’s Office begins an investigation? What are the possible 

outcomes of an OSI investigation? An informative discussion on the mandates under the law 

and the responsibilities of agency heads when there is a death due to an action—or 

inaction—of the police.  

  

Presenters and Presentations subject to change. 

Michael C. Green 

Executive Deputy 

Commissioner  

NYS DCJS 

Michael Wood 

Deputy Commissioner  

NYS DCJS 

Rudolph Hall 

Chief, Office of  

Special investigations 

NYS Attorney  

General’s Office 

Conference  PRESENTATIONS  

https://nysacop.memberclicks.net/index.php?option=com_mcform&view=ngforms&id=2038238#/
https://www.bookonthenet.net/east/premium/eresmain.aspx?id=1DWoHwj090Pz4wb6hJRL3yZYFE%2bQQRbAxwShPdQBB78%3d&arrival_date=2016-6-27&#/search


 

 

 

 

 

 

 

Traffic Safety: Member Driven Issues 

 

A special panel presentation on the prevailing 

traffic safety issues most important to our 

members. Facilitated by NYSACOP Traffic 

Safety Committee Chair William P. Georges 

(Asst. Chief/Ret. Albany PD), panelists 

include noted experts: 

Chief Steven Casstevens (Buffalo Grove, IL 

PD), Immediate Past President IACP who will 

discuss the status of traffic safety from a 

national perspective; 

Asst. DMV Commissioner Chuck DeWeese, 

Director of the GTSC, and Chair of 

Governors Highway Safety Association, who 

will also discuss the status of traffic safety in 

New York State.  

Capt. Jeff Rinaldo (Buffalo PD), highlighting 

the effective countermeasures deployed by 

the City of Buffalo against unregistered and 

reckless ATVs and dirt bikes. 

Mary Tanner-Richter, Bureau Chief of the 

Vehicular Crimes Unit of the Albany Co. 

District Attorney’s Office and a Traffic Safety 

Resource Prosecutor will discuss the status 

of new marihuana legislation pertaining to 

the operation of a motor vehicle.  

 

 

Chief Steven Cassetevens 

Imm. Past Pres. IACP 

Capt. Jeff Rinaldo 

Buffalo PD 

ADA Mary Tanner-Richter 

Albany County 

District Atorney’s Office 

C o n f er e nce  PR E S E N TAT I O N S :  TR A F F I C  S A F E T Y  

Chuck DeWeese 

Asst. NYS DMV Commissioner 

William P. Georges 

Chair, NYSACOP Traffic Safety 

EXPERT PANEL PRESENTATION 



 

 

 

 

 

 

National Police Foundation 

As President of the National Police Foundation, Jim Burch oversees the 

Foundation’s efforts to advance policing through innovations in practice and 

technology. He has led the Foundation’s efforts to identify and promote 

innovations in policing, including emerging technologies and policy 

alternatives.  

 

Presenters and Presentations subject to change. 

Conference  PRESENTATION  

Jim Burch, President 

National Police 

Foundation 

Marihuana Reform Legislation 

New York State law has changed dramatically with new marihuana laws, 

raising a number of questions about enforcement:  What are the limits of 

possession? Do limits change based on a person’s age? How much 

cannabis can a person grow? What if the person has a prescription from a 

doctor?  Is there a preferred practice for articulating a person under the 

influence of marihuana for DWAI? Can persons under parole supervision 

possess or use marihuana? When do the various provisions take effect? 

What about use of cannabis in public places? Join Monroe County District 

Attorney Sandra Doorley for an overview and discussion about New York 

State’s marihuana reform laws.  

 

Sandra Doorley 

Monroe Co.  

District Attorney 



 

 

 

 

 

 

The formal banquet is held on the last day of the conference. A Reception begins one hour prior to the 

Banquet. During the banquet, President Timothy Parisi will take his oath of office for the upcoming year. 

Incoming officers will also be sworn as they begin their terms. Special presentations will be made of the 

Association’s Medal of Honor to recipients who have demonstrated bravery and courage in the performance of 

their duties. A personal message from Congresswoman Elise Stefanik will be provided virtually to our 

delegates and friends as Congress will be in session at the time. 

DINNER CRUISE —MONDAY 

Delegates of the 1958 NYSACOP Conference at the Hotel Astor  

in New York City gathered for the annual banquet. 

Proud in Heritage… Rich in Tradition 

Relax at the end of your day by joining 

us for a scenic dinner cruise on Lake 

George aboard the Lac du Saint 

Sacrement sponsored by our friends at 

Axon and Blauer. After dining, relax 

in your seat, enjoy the entertainment 

or head topside to enjoy the fresh air 

on the outer decks. Cruise by beautiful 

mountain wilderness areas on the 

crystal clear waters of Lake George 

and the Adirondack Mountains. The 

Saint’s Dining Room is climate 

controlled for your comfort.  

CONFERENCE  BANQUET —WEDNESDAY  

Sponsored by: 



 

 

 

Exhibitors will be on site beginning Sunday, July 25  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VI S IT  OUR EXHIB ITORS  



 

 

 

Exhibitors will be on site beginning Sunday, July 25  

Be sure to stop by, say hi, and thank them for their support! 

 

 

 

 

 

 

 

 

 

 

 

 

 

VI S IT  OUR EXHIB ITORS  

All Traffic Solutions We provide smart transportation and parking technologies that leverage the 

Cloud, open platforms, and IoT to provide the most accurate, cost-effective, 

turnkey solutions designed to solve complex transportation safety and parking 

challenges. 

AXON Axon is on a mission to protect life. We offer state-of-the-art technology, 

innovative tools and intuitive software that transforms the way officers and 

agencies process information, serve their community and save lives.  

Blauer Blauer is the premier manufacturer and online store for police, law 

enforcement, firefighter, and EMS/EMT uniforms, outerwear, and other 

tactical gear for public safety professionals 

Blue360° Media  Blue360° Media is a leading information supplier to the law enforcement 

community. Our mission is to inform the people who keep our communities 

safe.  

ChemImage The VeroVision™ Threat Detector meets the growing need for advanced 

sensing technology to detect explosive and narcotic threats from a safe 

distance. 

Cradlepoint Cradlepoint’s NetCloud Service and wireless routers unlock the power of LTE 

and 5G — including nationwide public safety networks — for bulletproof 

connections to MDTs, surveillance and body cameras, sensors, on-board 

diagnostics, and beyond. Cradlepoint helps officers better perform their duties 



 

 

 

Exhibitors will be on site beginning Sunday, July 25  

Be sure to stop by, say hi, and thank them for their support! 

 

 

 

 

 

 

 

 

 

 

 

 

 

VI S IT  OUR EXHIB ITORS  

CrimeWatch 

Technologies, Inc. 

CRIMEWATCH enhances the way Law Enforcement releases information and 

the methods for which the press and public receive and share public safety 

news.  

CSI Protect 

Exclusive Distributor 

of: SelectaDNA  

Police crime prevention initiatives around the world are drastically reducing 

crime rates with Selecta DNA. Forensic marking technology also enhances law 

enforcement abilities to irrefutably identify, then apprehend and prosecute 

criminals.  

CueHit, Inc.  Cuehit was started by Public Safety Technology veterans in order to provide a 

continuous feedback loop between agencies and the communities they serve. 

Our solution is built on a rules-based, intelligent assistance that enables text 

exchanges for satisfaction surveys after encounters, automatic updates to 

citizens via text, and  inbound “bot-attended’ chat for feedback, tips, requests, 

reports and more. 

ELBECO, Inc.  Designed for the demands of the job, Elbeco law enforcement uniforms and 

apparel provide optimal performance, protection and professionalism.  

Empire & NY 

Chapters Scrap 

Industries 

Scrapyards are reaching out to law enforcement agencies, utilities, and other 

stakeholders to prevent materials theft, capture thieves, and make it clear that 

the scrap industry is almost always the victim, not the perpetrator, of such 

Flock Safety Capture every vehicle & all the vehicle details needed to solve crime with 

Flock Safety license plate reader cameras. 



 

 

 

Exhibitors will be on site beginning Sunday, July 25  

Be sure to stop by, say hi, and thank them for their support! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VI S IT  OUR EXHIB ITORS  

Glock GLOCK Professional Inc. provides professional training to law enforcement, 

military, licensed security and other personnel who desire to utilize the 

Harbor of Grace 

Wellness Center 

The National Law Enforcement & First Responder Wellness Center at Harbor 

of Grace is a 51 bed inpatient substance abuse and mental health treatment 

center exclusive to law enforcement, where all the staff, including the 

therapists are first responders.  Treatment for substance abuse, PTSD, trauma, 

depression and anxiety are our specialty.  

Illuno A one-stop platform to facilitate every Off-Duty assignment in the country, we 

offer a world-class solution to law enforcement agencies AND every hiring 

Intellicheck When it comes to verifying ID’s, it’s important for law enforcement 

professionals to have a solution that works fast! Intellicheck’s solution has the 

ultimate tool you need to verify ID quickly and effectively, so you can do your 

Island Tech Services Integrating technology, mobility and vehicle solutions. 

L3 Harris In a fast moving and increasingly complex world, L3Harris is anticipating and 

rapidly responding to challenges with agile technology – creating a safer world 

Leonardo Leonardo's ELSAG ALPR solutions assist law enforcement with recovering 

stolen vehicles and license plates, securing large public venues such as sporting 

events, conventions and concerts, aiding homeland security tactics and tracking 

  



 

 

 

 
Lexipol  Lexipol is America's leading provider of public safety policy and training 

solutions for law enforcement, fire and rescue, and corrections.  

LexisNexis  

Risk Solutions 

Thousands of agencies nationwide trust Accurint® Virtual Crime Center to 

locate and discover relationships between people, businesses, vehicles and 

phones to reduce crime and close cases. With one login and one search, 

Accurint Virtual Crime Center returns pre-linked results from 10,000 public 

record sources and law enforcement data from over 1,800 agencies for 

connections you can’t find anywhere else. 

Linstar Law enforcement officials rely on LINSTAR for help securing and monitoring 

their facilities- as well as public spaces within their domain, recording of 

suspect interviews for evidentiary purposes, issuance of badges and credentials 

for sworn and civilian employees, identifying and tracking visitors - and more.  

Medallia To increase trust in government and empower your team, Medallia captures 

feedback, analyzes the data and helps your team take action to close 

experiences gaps. Our platform does the hard work, helping you understand 

your customers.   

NDI Technologies NDI Technologies provides powerful, easy-to-use, mobile data solutions for 

remote searching of multiple types of databases to support business process 

improvement and enhancing front-line Policing.   

New York Municipal 

Insurance Reciprocal 

NYMIR currently insures 940 counties, cities, towns and villages throughout 

New York State, including 367 municipal police departments.  We are proud 

to rigorously defend our officers as they perform their duty to the 

communities they serve, and to provide guidance through our Law 

Enforcement Liability Advisory Committee, seminars and webinars, 

newsletters and direct meetings with your agency’s executive officers. 

VI S IT  OUR EXHIB ITORS  



 

 

 

Exhibitors will be on site beginning Sunday, July 25  

Be sure to stop by, say hi, and thank them for their support! 

VI S IT  OUR EXHIB ITORS  

Niche NicheRMS® includes an integrated mobile field reporting capability that 

seamlessly operates over very low bandwidth radio networks, as well as offline in 

remote locations via the disconnected mode. NicheRMS also supports the 

growing use of handheld mobile devices for system access and data input on the 

street, improving police effectiveness on patrol and increasing patrol time spent in 

the community during each shift.  

Off Duty Management Off Duty Management (ODM) provides a no cost solution that assists law 

enforcement agencies in the administration and execution of their off duty 

program and assignments. Our services are comprehensive, customizable and 

include 24/7 customer support, managing inbound service requests, scheduling, 

time & attendance, payroll and invoicing. In addition, when your officers are 

placed on an off duty assignment through our solution, each of them will be 

covered by our comprehensive insurance program. 

Off Duty Services Our mission is to secure and support IT infrastructure with reliable solutions and 

exceptional service so that Total clients can focus on their core businesses. 

Panasonic Panasonic Toughbooks have been the leader in rugged mobility devices in law 

enforcement for over 25 years. With a growing product line of computers, 

tablets, handhelds, and solutions, driven to keep up with the workload of an 

Patrol PC Patrol PC® RhinoTab® UltraRugged™ touch screen MDTs are purpose built 

for First Responders – Police, Fire, EMS. Designed for operator safety, comfort 

and efficiency, our platforms support handheld and vehicle-based missions – 

custom fit for any marked or unmarked vehicle or apparatus. 100% Made in the 

USA with thousands of units deployed in agencies throughout the country.  

  



 

 

 

Exhibitors will be on site beginning Sunday, July 25  

Be sure to stop by, say hi, and thank them for their support! 

 

 

 

 

 

 

 

 

 

 

 

 

 

VI S IT  OUR EXHIB ITORS  

PERMA PERMA provides municipal employers across New York State with the best 

possible workers' compensation coverage and risk management services for the 

most reasonable cost.  

Planit PlanIt’s scheduling tools meet the challenges your police department faces with 

24×7 scheduling. Our scheduling tools include: time off requests, overtime 

forms, shift trades, master schedules, minimum staffing, open shifts, court 

appearances, and more. 

Ring Ring's mission is to make neighborhoods safer by creating a Ring of Security 

around homes and communities with its suite of home security products and 

services.  

SecureWatch24 SecureWatch24 provides its Intelligent Transportation System agency clients 

with a host of analytical tools to facilitate innovative traffic system analysis and 

control, fostering a well managed system-level approach to enhanced mobility. 

Total Technology 

Solutions 

Our mission is to secure and support IT infrastructure with reliable solutions 

and exceptional service so that Total clients can focus on their core businesses.  

True Security Design True Security Design is the police and security training and consulting division 

of IPVideo Corporation.  A leading law enforcement training firm, True 

Security Design is now at the forefront of delivering live-action role-play 

training simulations and remote classroom-based instruction to better prepare 



 

 

 

Exhibitors will be on site beginning Sunday, July 25  

Be sure to stop by, say hi, and thank them for their support! 

 

 

 

 

 

 

 

 

 

 

 

 

 

Interested in being one of our Exhibitors? Details and Registration here. 

Exhibitor hotel registration information here.  

Check back frequently as we add new exhibitors 

VI S IT  OUR EXHIB ITORS  

United Public Safety United Public Safety offers intelligent, best-in-class software solutions for 

parking enforcement, permit management, code enforcement, and e-citation 

applications. 

University of  

San Diego 

Learn about their on-line M.S. in Law Enforcement and Public Safety 

Leadership.   

Verizon Verizon is committed to supporting the public safety community across the 

US. We put our extensive, reliable networks and our powerful suite of 

collaboration, networking and security services to work every day to meet 

your communication needs. Our Team assists public safety and takes pride in 

its partnerships with federal, state and local agencies. We sponsor numerous 

public safety events and associations throughout the country. 

Zoll Medical Corp. ZOLL® AEDs combine advanced CPR feedback technology, ease of use, and 

reliability to support you throughout the rescue. Research shows that real-time 

CPR feedback, along with training, more than doubles cardiac arrest survival 

rates.  

https://nysacop.memberclicks.net/index.php?option=com_mcform&view=ngforms&id=2044755#/
https://www.marriott.com/event-reservations/reservation-link.mi?id=1583587420422&key=GRP&app=resvlink


Rising to the Challenge 

Over the course of the past year, we have been faced with challenges. We began 2020 with 

dramatic legislation requiring the release of certain defendants facing violent felonies.  

In the months that followed, a global pandemic effectively shuttered many communities and 

caused us to develop new strategies to protect our communities and all of those who serve on 

the front lines. And then, protests, riots and rhetoric that denounced law enforcement.  

For our own organization, meeting restrictions required us to cancel last year’s conference—

the first time since World War I. 

 In the face of these obstacles, law enforcement has been a leading force: the rapid adaptation 

and response to the COVID-19 pandemic; reshaping of police services; and maintaining peace 

and order during a national crisis; all of this done by law enforcement leaders caring for the 

communities we serve, while ensuring that our own first responders  

have the tools, techniques, and skills to keep them safe.  

As new challenges arise, the New York State Association of Chiefs of Police  

will support our members who proudly protect and serve our communities.  

We will be there as we have for more than a century, Rising to the Challenge. 

Each year our training program is designed to meet the 

constantly evolving needs of New York State’s police 

executives. If you are new to our conference, you will be 

impressed by the topics discussed, the colleagues you will 

meet, and the friendships that will be forged. If you are a 

returning member, you know the high caliber speakers will 

enlighten, inform, and inspire you. The annual conference 

has been our premiere event since 1901, a proud tradition 

which has influenced education, forensic advancement, and 

public policy. 

At a time when training budgets are strained, it is important 

in today’s world that police executives are exposed to high 

caliber training, as well as information exchanges that 

inevitably flow from this state conference. Be sure to join us 

in Glens Falls this summer! 

T H E  V A L U E  O F  T H E  C O N F E R E N C E  
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New York State Association of Chiefs of Police, Inc. 

3177 Latta Road, #230, Rochester, NY 14612 518-355-3371 


